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ongratulations on your new home and thanks
for using @ NACHI Certified Home Inspector
for your inspection. Whether you are buying
or selling, of just keeping your house maintained,

a home inspection can offer important information
for your dec1s1on—mak'mg process.

The Home Head Start Guide‘“contains timely tips

and checks lists to help you survive your move. Along
with these great tips we have included exclusive savings
offers from companies like ConnectUt ities and

Budget T ruck Rental for resources you'll need during
the moving process. The tips are designed to take you
through the whole moving process, while the savings
offers will come in handy at every stage.

We hope this Home Head Start Guide™ will make your
transition a little easier. Wishing you many wonderful
and safe years in your new home!

Nick Gromicko
Founder
National Association of Certified Home Inspectors

For more information about NACHI, or to find m
a Certified Inspector near You, please visit www.nachi.org. b
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SoYou're Moving!

move into a new home...but they usually get lost in the
move! The Home Head Start Guide™ has been designed
to capture the best advice in a convenient, pocket-size format.

T here are a lot of great books you can buy that help you

A Handy Guide
Keep it close by — in your car, by your phone — as you count down
to moving day and face the following:

¢ CHOOSING YOUR MOVING OPTION
¢ HAVING A GARAGE SALE
¢ GETTING RID OF HAZARDOUS
MATERIALS
* PACKING
¢ SURVIVING MOVING DAY
e SETTING UP YOUR NEW HOME
e GETTING YOUR NEW LIFE
ON TRACK

In the middle of the guide you'll
find a moving checklist to help
you keep track of important
details, and in the back, a page
for numbers and notes.

Good luck with your move!

We Want To Hear From You! Log onto www.HHSGSurvey.com

to complete a survey about our guide. Upon completion of the
survey, you will automatically be entered into a random drawing to
win a $250 gift card from American Express®as a thank you from us!
To access rules, click on the Sweepstakes Rules link in the survey.



Make Moving

Moving is always hard work.

At Budget Truck Rental, we can make it easier.
We've helped enough people move to know what
works best, from the truck you rent to how you pack
up your belongings, to having fun on the road.

Book your truck early. Recruit moving help. Ask about truck rental

Reserve well in advance so Make your move as painless protection.

you can choose the best date  as possible by asking friends Many personal auto insurance

and time for your move. and family to help. policies and major credit cards
Or, contact Budget Truck don’t provide truck rental

MPVG mid-week or Rental’s professional moving  coverage. So talk to your

mid-month. partner at 1.800.477.9337  agent beforehand and take a

To get the best truck rates for affordable options look at the Budget optional

and availability, reserve on packing, loading and protection plans.

your truck Sunday through unloading assistance.

Thursday and mid-month. Take care of Rover and
Drive Safely. Fluffy.

Start packing now. Review driving and safety Always keep your pets in a

Seriously. Pack up everything instructions with your pet carrier up front with you.

you can now, because hurried  Budget representative. Ask your vet how to make the

last-minute packing isn’t fun move less traumatic for them.

for anyone.

For more detailed information on moving tips,
B d go to and download our
u et® FREE Moving Guide or stop by your neighborhood
‘ Budget Truck Rental location and pick up a copy.
Truck Rental The Moving Guide brochure is designed to assist
you in the early stages of your move. It will help
you get organized and determine the size truck,

the number of boxes and moving supplies you
will need.

| www.budgettruck.com/HHSG




Make Your NMove an Easy One

Moving yourself is a great way to save money, control your schedule and cash in favors
from your strong friends. At Budget Truck Rental, our goal is to make your move as easy
as possible. That's why we offer you easy access to our full line of moving services to save
you time and money:

¢ Reliable, easy-to-drive trucks

e Over 2,700 convenient, helpful neighborhood locations

e Unlimited Miles on most one-way moves*

e 24/7 roadside assistance

e Car carriers and towing

¢ Packing and loading assistance available through our moving partner at 1.800.477.9337
e Order boxes and moving supplies online and receive free shipping to your home

¢ FREE Moving Guide with helpful tips on packing your truck and planning your move

e Visit us at www.budgettruck.com/HHSG or call 1.800.567.6515

Move Yourself the Budget Way

Up to 15% OFF"

VISIT www.budgettruck.com/HHSG
CALL 1.800.567.6515

Truck Rental

note to renting location:

1. Enter discount on rate screen.

2. Enter coupon code ID# in the coupon ID field on rate screen.

**10% coupon code = HHSG1 (Up to 30 days on one rental originating Friday through Saturday.)
**15% coupon code = HHSG2 (Up to 30 days on one rental originating Sunday through Thursday.)
3. Write the Rental Agreement (RA) number on coupon and mail with Monday Reports weekly.

ranoncer [ ——

*Unlimited miles restricted to one-way moves and limited to certain areas.

**0ffer may not be combined with any other discounted rate or promotional offer. Offer valid through December 31, 2007.
Discount applies to time and mileage charges only.Taxes, surcharges, refueling, moving supplies and optional items are extra.
© 2006 Budget Truck Rental, LLC

make the
BETTER

MOVE




Ounce of Prevention

ven after a certified

inspector has inspected

your new home, you'll
need a trained eye to keep your
house in good condition. Don’t
forget to schedule an inspection
before both summer and winter
to make sure your house is ready
for the change in season. Here are
some insights from the pros on
types of inspections that require
their professionally trained eyes,
and on the kinds of maintenance
you can do yourself.

Warranty Inspections are performed before a new home warranty
runs out. A new home buyer has an opportunity to take the report to the builder to
request necessary repairs while the home is still under warranty.

Seasonal Maintenance Inspections can be done twice per year
to prepare your home for the winter/summer seasons. Your professional inspector
checks for weather damage and ensures systems like heating and cooling are
functioning properly.

[@ Seller Inspections are performed prior to selling your home. Make copies
of the report and share them with potential buyers. Seller inspections help all parties
in a real estate transaction and save a lot of time.

General Maintenance Tips * Clean dishwasher strainer and spray arm

Perform every month or as needed  Clean range fan’s grease filter

* Make sure fire extinguishers are fully ¢ Clean refrigerator’s drain and drain pan
charged * Pour water down unused drains
Check garage door opener's safety reverse ¢ Clean debris from sink and tub drains
Test smoke detectors and replace batteries * Clean faucets and shower heads

if needed
* Test Ground Fault Circuit Interrupters Seasonally
* Clean or replace air filters when heating * Clean & inspect gutters & downspouts
and cooling system is in use * Inspect foundation for cracks, moisture & insects
* Vacuum heat vents and radiators * Inspect wood decks, steps and rails for loose
* Drain water from bottom of the water or damaged boards and raised nails
heater * Have a chimney sweep inspect and clean chimney

Grind ice cubes to clean garbage disposal ¢ Inspect sinks & plumbing shutoff valves for leaks



How Many Boxes!?

ow many boxes does it take to pack up a house?

Always more than you think you need! Moving can be

an exhausting process, and planning your move weeks
in advance is an important part of a smooth move. Fortunately,
you have a lot of options when it comes to moving. Some
involve friends, a lot of muscle and less money; others use
professional services that make the job easy. You can:

> Pack On Your Own. Rent or > Hire a Moving Company. Some
borrow a truck and move all your own boxes moving companies do everything from pack-
with the help of friends. ing and organizing at your old house, to

unloading and unpacking at your new home
>> Get a Driver. This requires that

you pack, load and unload the truck > Hire a Moving Consultant.
yourself, but a moving company drives your Don’t want to deal with moving at all? For
boxes to your new home. enough money, you can hire someone to

oversee the moving company, and set up
> Use Movers. You can limit your your new house for you before you even
work to packing and unpacking your boxes, get there. (This is the easiest option — but
but use a moving costs the most!)

company to load,
unload and drive
the truck.

o If youre doing your own packing, don’t forget to start collecting

€
HECt boxes early. You can purchase moving boxes online, collect empty

cardboard boxes from grocery stores, or borrow from friends.
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Lighten The Load

oving is a great opportunity to decide whether you
M really need to keep your (now adult) son’s LEGO®
collection or that exercise bike you bought (and last

used) ten years ago. Here are some ways to lighten your load,
get rid of clutter, and make packing up your house a little easier:

e Have a garage sale and turn your unwanted items into cash
» Donate useful items to charities that you support

« Donate books to libraries

 Sell or recycle unwanted appliances

« Sell it on eBay

Things You Should Not Move
Don’t forget that moving companies
cannot transport hazardous
material. Check your community
website for information on where
you can drop off hazardous
materials like:

e Aerosols

e Ammonia

e Car batteries

* Cleaning solvents

» Antifreeze

» Pesticides

» Poisons

e Gasoline

* Kerosene

* Propane tanks

e Fertilizer

» Weed killer

»  Motor oil

+ Paints and paint thinners
» Charcoal and lighter fluid
» Flammable, corrosive or explosive goods



« ELECTRIC

INTERNET
e | EPHONE
LONG DISTANCE

CABLE/SATELLITE

Connect Yol
i n M i n utes vs H NEWSPAPER

It's easy! Just go to:

for your FREE* Utility Connections.

connect utilities.com
Get Turned On.



Pack It Up!

to remember:

Packing Supplies

Pack one room at a time

Have a good supply of small,
medium and large boxes

ready to go

Put light items in larger boxes
and heavy items in small boxes
Use small boxes for books and
never pack more than 30 pounds
of books in a box

Use wardrobe boxes for clothes
when you can; fill the bottoms
with shoes or light objects

if there is room

Pack delicate items together

¥

Cardboard boxes
Newspaper
Towels
Furniture quilts
Foam popcorn
Bubble wrap
Cutting tools
Packing tape
Rope

Labels

Markers

ven after a garage sale and donating items to charity,
you may still need to pack a lot of boxes! If you are packing
up your own home, here are some helpful techniques

Wrap objects in newspaper,
towels and sheets to protect
them during the move

Make sure objects are tightly
packed

Pack your kitchen and children’s
rooms last

Tape small parts to the object
they belong to

Number your boxes in the order
you pack them

Label boxes on the top and sides
with their contents




On Call. On Demand.

PODS

—._______
Pnrt:hln Ilr Bamand 1and Sl

Storage when you need it.

When you need to move, you need to move. PODS® gets
it. We are Portable On Demand Storage, designed to make
moving and storage more efficient and flexible—for you.
It’s simple: we bring the PODS brand container to you
and when you're ready, we take it away. No time pressure,
no hassle of mini-storage. It can't get any easier.

And where.

= On site Safe, ready access—only you have the key
to your container

= Off site Convenient access in a dry and secure
PODS warehouse
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CALL TOLL FREE

OR VISIT US AT

Use Promo Code HHS G

PODS

Portable On Demand Storage




Moving Checklist

Prepare for the Move

[] Inventory all posessions and decide
what to move, sell, replace or
donate to charity

[ ] Arrange for short- or long-term
storage if you need it

[l Confirm final travel arrangements
for family and pets

[] Check tires and service car(s)

[ ] Gather important papers and
valuables for protected shipment
to new home or safe deposit box

| Transfer records between schools
on both ends of the move

[ Prepare for a garage sale to dispose
of unneeded possessions

[] Call the Chamber of Commerce
in your new town for their
residential information packet

] Consult tax advisor to review your
potential moving-related tax
deductions and liability

[] Schedule packing and moving dates
if using a professional mover

[] Order boxes and packing materials
if you are moving yourself

[_] Make plans for young children to be
cared for on moving day

Change of Address

] Complete US Postal Change of

Address forms, mail notifications to:
[J Financial Accounts/Banks

[ Internal Revenue Service

[0 Magazine Subscriptions

[ Service Providers

[ Social Security Administration

[] Notify friends and neighbors of new

address (and phone number
if possible)

[ Cancel newspaper and other

delivery services

Utilities Connections

[] Contact utilities on both ends of the

move, order termination or turn-on
for occupancy date:

[ Cable/Satellite

] Electric

] Garbage/Waste Management
[ Gas

[ Internet

1 Phone Service

1 Water



Banking and Financing

[ Close out and reopen safe-deposit
box

[] Request wire transfer instructions

[] Cancel direct deposits or automatic
payments to old bank

[ Order checks with your new
address and phone number

1 Apply for new ATM cards

Medical Needs

[] Fill any necessary prescriptions
needed for the next two weeks

[] Transfer (or request copies)of all
medical, dental, legal, accounting,
veterinarian records

[ Locate new doctors, dentists,
veterinarians

[l Locate new pharmacy

Licenses and Registrations
(If you've moved out of state)

[ Apply for new driver’s license

[] Get new vehicle plates

[ ] Register to vote

1 Apply for or renew professional
licenses

Moving Week

[ Defrost refrigerator and freezer

[] Give away or throw out remaining
food items

[] Plan simple meals for moving day
(or order take-out)

[ Pick up cash for your trip and
payment (if needed) for mover’s
invoice

[ Pack items you need to take with
you including valuables, financial
records and personal papers

1 Pack signed bill of lading and
inventory where they can be easily
located at your new home

[] Carefully mark “Last Packed - First
Unpacked” survival box for easy
identification at new home

[ Give the mover a telephone number
and address where you can be
reached in your new town



Countdown Begins

your busiest days as you countdown to the big day.

s even days to go... six... five! The final week contains

Don'’t forget these important last minute “to-dos”:

Turn on/off/transfer utility services and provide
forwarding address

Clean out the refrigerator of any food not to be eaten
before moving day

Arrange babysitting/childcare for moving day
Submit change-of-address form to post office

Pick up photos and prescriptions

Schedule final walk-through of new home

Five days to go...

Clean out fireplaces/barbecue grills

Return rental items to library, video store, etc.

Finish packing boxes except those needed for last week
Take down draperies, curtains, and wall fixtures if excluded
from sale of house; wash, dry-clean, or air out same items
Launder all clothing except that needed for last few days
Begin packing survival box of clothes, medicines, special
foods for first day at new house; mark carefully so they are
not packed in moving van

Confirm moving details with the moving company and
your agent



Three days to go ...

Defrost and clean refrigerators and freezers

Pack small appliances

Clean oven, stove, microwave, dishwasher, washer/dryer
Dust furniture, but do not wash/polish to avoid sticking

to furniture pads

Confirm wire transfer of closing funds on new home
Confirm that loan on new home is scheduled to fund on time

One day to go ...

Shut kitchen down after breakfast and pack any remaining
items in Kkitchen

Empty refrigerator/freezer

Clean out animal litter boxes/cages/food bowls; drain fish tanks
Prepare payment for movers

Prepare items to be packed in moving van(s) in such a way
that first items out destined for furthest parts of new home
Pad corners/stairways of current home

Lay rubber mats along floor areas requiring heavy traffic
Pack hanging fixtures for new home

Charge/replace batteries in mobile phones, notebook
computers, PDAs, portable music players, radios, disc/tape
players for journey to new home

Walk through home to account for everything, including
labeled boxes

Pack personal items for journey to—and first night in—new
home, including clothes, towel, prescription drugs,
toothbrush, pet-related items (if necessary);

mark “DO NOT LOAD ON TRUCK”

Finish packing survival box

Order in food

Get a good night’s sleep



Feeling Safe and Secure

ou probably don't like to think about crime, but no

matter where you live, your income or your lifestyle,

crime is a fact of life. That doesn't mean you have to be
defenseless. Put the following crime prevention tips into action
along with the monitored Brink's Home Security® system to help
deter crime and make your family and home more secure.

Lighten Up

Leave your outside lights on at night. If
your neighborhood is dimly lit, ask your
municipal authorities to add streetlights
or replace existing bulbs with higher watt
bulbs. Leave one or two lamps on inside
your house when you're not at home.

Trim the Hedges

Tall hedges provide hiding places for poten-
tial burglars. Keep yours trimmed so that
they're no higher than your windowsills.

No Notes
Never leave notes on your door, even when
you're at home.

Make Noise

Tune the stereo or TV to your favorite station
when you leave the house. To a burglar it
means that someone's home.

Don’t Provide Access

Close and lock garage doors to protect
valuables stored there and to prevent access
to your house.

Be Careful with Spare Keys

If you leave a spare key outside, be creative.
Burglars routinely check under flowerpots
and welcome mats and on window ledges.

Lock Up
Reliable dead-bolt door locks and sturdy
window latches help prevent break-ins.

Install Peepholes
Peepholes with magnifying lenses let you
see who's at your door — without opening it.

Make Your Mark

Permanently mark your valuables to make
it easier for the police to return them to you
if they are stolen. Social Security numbers
and driver's license numbers with a state
abbreviation work best. Keep a record of
marked objects.

Park in the Driveway

Park an additional car in your driveway or
ask a neighbor to park there. It gives the
appearance that someone's always home
and prevents burglars from backing a van
into the drive for easy loading.

Have Your Home Watched While
You’re Away

Ask a neighbor to collect newspapers and
mail when you're away. If you'll be gone for
an extended period, hire someone to take
care of your lawn or even to housesit.

Get Involved

Team up with your neighbors and form a
crime watch program. Your local police can
help you get started.

For more home security tips and information on
Brink’s Home Security®Systems go to www.brinks.com



Help protect your family and new home with |IIBRINKS

IOME SECURITY.
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+ You Could Save Up to 20%
on Homeowners INSUrance s L

+ Dedicated to Rapid Response
and Peace of Mind
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HOME SECLUIRITY

Call Now!
1-888-912-SAFE
; (912-7233)

Special offer for new homeowners!

FREE*standard . s R
installation S

— Plus, our gifttoyou —
Standard&

get a *50 Target® GiftCard'! ' i

call 1-888-912-SAFE today to improve your

level of security and peace of mind!

*Call for information on Brink's” monitoring fees and other terms. OFFER REQUIRES ENROLLMENT IN BRINK'S EASYPAY™ AUTO PAYMENT. Three-year monitoring agreement required. Applicable taxes and permit fees not included. Offer applies only to
hard-wired equipment. Conversion of sub-quality system may require additional fees. Cannot be currently under contract with another provider. Offer may not be combined with any other discount and is subject to change. Home ownership and credit approval required. Home
‘must be located in a Brink's* service area. Target GiftCard is available only after installation of the system and only through Brink's Home Security”. Please allow three to four weeks from time of installation for mail delivery of the Target GiftCard. ©2006 Brink's Home Security”,
8880 Esters Blvd., Irving, TX 75063. The Bullseye Design and Target are registered trademarks of Target Brands, Inc. All rights reserved. Target is not a participating partner in or sponsor of this offer. AL#333, AR#E93-29, AZ#R0C085024, AZ#R0C149890, CA#ACO3843,
FLHEF0000921, GA#LVU405673, IL#127-000756, MA#7005-C, MD#107-319, MI — 11918 Farmington Rd., Livonia, MI 48150, NC#1493-CSA, NY#12000273493 - licensed by the NYS Department of State, OK#587, OR#44421, SC#BA-5249 and #FA-3273, TN Alarm Cert. #C-0053
and #00000234, TX#B04296, UT#325152-6501, DCIS#11-1964, WV#031960. Market Source: HMHEADSTART Offer ends March 30, 2007

call Now! 1-888-912-SAFE

(1-888-912-7233)




The Last Box

s you get closer to moving day, you'll want to start
A thinking about “the last box.” Consider this your

survival box - full of items you’ll want close by when
you get to your new home, the last box to tape up, and the first
box to open when you arrive. You may even want to move the

box with you in your car, instead of putting it on the moving
truck. Here are just a few ideas of what could go inside:

e A “mini” kitchen to use before your
kitchen is fully unpacked - paper
plates, plastic utensils and cups,
one or two pots and pans, some
boxed food items and snacks,
coffee/machine if you need it,
dishcloths, can opener/wine opener

« Paper towels, tissues, toilet paper

* Remote controls

» Special kids toys/videos

» Baby supplies

» Phones, answering machine
and telephone list

e Soap and cleaning supplies

» Alarm clock/radio

* Keys

» Light bulbs and flashlight

 First aid kit

» Pet food and supplies

» Small set of tools

Don'’t forget to carefully mark your survival box “Last Packed —

First Unpacked” for easy identification at your new home!




Saving Time, Saving Money

that can make the

difference between an
efficient and cost-effective
move, and a moving
disaster! Here are ten tips
to help you save your time
and money:

I t’s the smallest details

Ten Money=-Saving Tips

1. Give your driver directions
to your new home via the
fastest route

2. Locate and collect keys
to storage cabinets and
facilities, gates, doors

3. Pre-measure furniture
and the spaces in your new
home to make furniture
placement easy

4. Take apart as much
furniture yourself before

the movers come 8. Rent a dolly if you are moving
5. Remove doors from hinges yourself
6. Reserve freight elevator 9. Place fragile items, small
(if you live in a high-rise) boxes, small furniture and
7. Donate/dispose items not valuables in your own vehicle
necessary for new home 10. Be packed and ready when

before the move the movers arrive





